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Cancellation Policy

We understand that plans can change. If you need to cancel or amend your corporate or private event booking, please contact our events team as soon as possible.

Cancellations more than 30 days before the event:
Any payments made, excluding the initial booking deposit, may be refunded or transferred to an alternative available date.

Cancellations between 14 and 30 days before the event:
The booking deposit is non-refundable. Any additional payments made may be transferred towards a new event date, subject to availability and approval.

Cancellations less than 14 days before the event:
All payments made are non-refundable and non-transferable.

Where significant costs have already been incurred specifically for your event, including entertainment, catering, production, equipment or external suppliers, these costs may also be non-refundable.

We reserve the right to cancel or reschedule an event in exceptional circumstances. Where we cancel your booking and an alternative date cannot be agreed, payments made directly to us will be refunded.

Any changes to guest numbers, timings, catering, entertainment or other agreed arrangements must be confirmed with our events team and may be subject to additional charges.
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